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Dear Friends: 

We believe that everyone deserves the support and opportunity to live a full life of wellness. 

That's why we provide free peer recovery coaching to anyone, at any stage of their journey, 

for any length of time. 

In 2016, we saw a significant increase in the number of loved ones we serve. For every 

person suffering from drug or alcohol addiction, at least three to four more are directly 

impacted. We are united in our purpose to serve everyone affected by this devastating 

disease and help them each step of the way. 

Thanks to our work in the faith community, workplaces and other partnerships, we're 

fighting stigma and reducing barriers to seeking help. In 2017, we'll keep building on these 

efforts so all can get the care and support they need.  

Far too many in our community continue to suffer in the darkness. But with your continued 

support, we'll help them and their loved ones discover their paths to healthy and fulfilling 

lives.

Monique Johnson 

Executive Director 

E. Paul Amundson, M.D. 

2016 Board Chair 
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Coaching & Outreach Data

197 texts 150 emails 643 calls 133 in-person 

sessions

600% 

 
Increase in 

loved one clients

36% 

 
Increase in clients 

suffering from the 

disease

1,599 Total in person coaching sessions

392 Total new clients 

4,118
Participated in clearinghouse, 
computer, meditation and other 

activities

2,367 Total coaching text messages 

1,567 Participated in outreach efforts

1,819 Scheduled coaching calls

Average monthly interactions:

Annual data:
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Client Snapshot

Unemployed 

28%

Part-time 

13%

Other 
4%

Full-time 

55%

Employment Status

Meth 

19%

Marijuana 

8%

Prescription 

6%

Other 
4%

Alcohol 
63%

Primary Addiction

2-4 times 

48%

5-7 times 

8%

8-10 times 

3%

More than 10 

1%

None 

13%

Once 

27%

Times in Treatment or Counseling

Female 

52%

Male 

48%
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Years of Age

$25K-$75K 

29%

More than $75K 

7%

Unknown 

19%

Less than $25K 

45%

Annual Income

Gender

9%

33%
25%

31%

2%



Outcomes
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Our peer recovery coaching helps get 

people well from the disease of 

addiction. 

After coaching, our clients 

demonstrated positive change in: 

Health and wellness 

Knowledge and skills  

Family and home 

Social network 

Healthy activities and environment 

P e r s o n s  w i t h  t h e  d i s e a s e  a n d  l o v e d  o n e s ,  a f t e r  a t  l e a s t  6 0  d a y s  o f  p e e r  r e c o v e r y  c o a c h i n g

Sue Unzelman, Director of First Impressions

5%

95%
Improved their 

addiction wellness 

 

95%



No 
4%

Yes 
96%

No 

89%

Yes 

11%

No 

3%

Yes 

97%

Are you more 

hopeful after

today's appointment?

Have you used 

since your last 

appointment?

Was today's 

appointment 

helpful?

A l l  c l i e n t s  -  p e r s o n s  w i t h  t h e  d i s e a s e  a n d  l o v e d  o n e s
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Terry Liggins (left) started with Face It TOGETHER Sioux Falls as a client, then became a volunteer and 

currently serves as volunteer coordinator. Becky Braaten is a longtime client and recently completed 

training to become a peer recovery coach.

"You don't have to do this 
alone. My coach helped 
me achieve my goals."
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Wellbeing
Addiction is about far more than substance use. That’s 

why we track and measure a client’s emotional, physical, 

social, cultural and spiritual health as they receive peer

coaching support.  

After coaching, more clients agreed with the following 

statements: 

Not bothered by illness or 
fears about my health 110%

Satisfied with emotions and 

feelings

Satisfied with mental or 
psychological health

Family provides emotional 
help and support

Can talk about my problems 

with family

32%

13%

19%

20%
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P e r s o n s  w i t h  t h e  d i s e a s e  a n d  l o v e d  o n e s ,  a f t e r  a t  l e a s t  6 0  d a y s  o f  p e e r  r e c o v e r y  c o a c h i n g



Share joys and sorrows with 

friends or social networks

Support my wellness with 

daily routines

Satisfied with my spiritual 
life

My life has purpose

Participate in meaningful 
ways in my family or 
community

People in my community 

look to me for support

Feel a deeper connection to 

my community

12%

15%

13%

6%

9%

16%

24%
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P e r s o n s  w i t h  t h e  d i s e a s e  a n d  l o v e d  o n e s ,  a f t e r  a t  l e a s t  6 0  d a y s  o f  p e e r  r e c o v e r y  c o a c h i n g



Terri Brown, Lead Recovery Coach (left), and Dave Jansa, Recovery Coach and Lead Coach Trainer. 

"I'm a confidante, mentor, a 
friend. I’m just like them." 
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After coaching our clients 

reported:

79% reduced their risk level 

50% reduced or stopped alcohol use 

64% reduced or stopped drug use 

60% had positive change in employment

42% reduced involvement with criminal justice/legal system  

P e r s o n s  w i t h  t h e  d i s e a s e ,  a f t e r  a t  l e a s t  3 0  d a y s  o f  p e e r  r e c o v e r y  c o a c h i n g

Mel Harrington, Peer Recovery Coach 
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"I have given up or cut back
on activities that are 

important or interesting to 

me." 

“I feel very little stress in my 

life today.”  

“I have repeated, disturbing 

memories, thoughts or 
images of a stressful 
experience from the past.” 

63% 

86%

92%

P e r s o n s  w i t h  t h e  d i s e a s e ,  a f t e r  a t  l e a s t  3 0  d a y s  o f  p e e r  r e c o v e r y  c o a c h i n g

Teresa Kaltenbach, Loved One Peer Recovery Coach



Satisfaction

99 Would recommend Face It TOGETHER to others%

“Coaching met my expectations” 

 “My coach had the knowledge and skills to help me” 

“My coach treated me with dignity and respect” 

“My coach helped me identify issues and solve problems” 

“My coach helped me understand the disease of addiction” 

“Being in the recovery center gave me a sense of hope” 

“I felt less stress while at the recovery center” 

98%

97%

99%

97%

97%

94%

89%
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Mary Newcomb, Administrative Assistant, and Mike Landon, Recovery Coach.

"We've walked in your shoes.
We don't judge, we just help 
you find your own path." 
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Connection
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300 community presentations 

40 recovery advocates trained in the faith community 

1,171 volunteer hours donated 

$44,000 raised from community events 
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Mon ique  Johnson ,  Execu t i v e  D i r ec to r  

Te r r i  B rown ,  Lead  Recove r y  Coach  

Dave  Jansa ,  Recove r y  Coach  and  Lead  Recove r y  Coach  T ra i ne r  

Mike  Landon ,  Recove r y  Coach  

Sue  Unze lman ,  D i r ec to r  o f  F i r s t  Imp re s s i ons  

Te r r y  L igg in s ,  Vo l un t ee r  Coo rd i na t o r  and  Adm in i s t r a t i v e  Ass i s t an t  

Mary  Newcomb ,  Adm in i s t r a t i v e  Ass i s t an t  

Te resa  Ka l t enbach ,  Accoun t i ng  &  Loved  One  Recove r y  Coach  

Teamwork
Staff

Volunteers

AA  Vo l un t ee r s  

Pau l  Amundson  

Becky  B raa t en  

Ch r i s t i n a  F r anka

Ma r y  Ge ib i n k  

T im  Goe t t s ch  

Me l  Ha r r i ng ton  

Hea the r  Hedge r  

Ke r r i  Le t end re s se  

Te r r y  L i gg i n s

Jes s i c a  Luek i ng  

Mary  Madson  

Jan  Ma t t h i e sen  

Dav i d  Muth  

Cou r t l and  N iebuh r  

Includes those with 10 or more volunteer hours

2016 Board of Directors

Pau l  Amundson ,M .D . , (cha i r )  

E r i ka  Ba tche l l e r ,  Face  I t  TOGETHER  

Jess i ca  Luek ing ,  MS ,  LPC -MH ,  NCC ,  LAC ,  Genes i s  Counse l i ng  

Jan  Mat th i e sen ,  Raven  I ndus t r i e s  

T im  Ryan ,  Senp roco /Groome r ' s  Cho i ce  

The  Rev .  B i l l  Tesch ,  SD  Synod ,  ELCA  

Lau r a  Ra l s t on  

T im  Ryan  

Josh  Sch ime l  

Gen i a  S tee l e  

B i l l  Tesch  

B rad  Wa l tman  

Cha r l e s  Wren    

Rache l  He r l yn  

T ina  Ho rne r  Fam i l y  

Becky  Jansa  

Dave  Johnson  

Te re sa  Ka l t enbach  

Kuehn  Pa r k  Go l f  

  Cou r se  S t a f f  

Co ra  Lee  



Financial Snapshot
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Special Events 
21%

Faith Partners 
3%

Private Sector 
48%

Donations/Grants 
28%

Sources of Support

Uses of Support

Client Services 
75%

Special Events 
4%

Education 
8% General/Admin 

13%



Visit Us

www. face i t s ioux fa l l s .o rg

5020 S Tennis Lane, Suite 400 

Sioux Falls SD 57108 

(605) 274-2262 

1-855-432-2348 (toll free) 

To support our work, visit www.faceitsiouxfalls.org/join-us/donate 

@faceit2getherSF 

@FaceItTOGETHERSiouxFalls 
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http://www.faceitsiouxfalls.org/join-us/donate

